Dear Senators TIPPETS, Patrick, Schmidt, and
Representatives HARTGEN, Anderson, King:

The Legislative Services Office, Research and Legislation, has received the enclosed rules of the

Department of Labor:

IDAPA 09.01.04 - Rules Pertaining To The Unemployment Insurance Benefit Fraud and
Overpayment Rules - Proposed Rule (Docket No. 09-0104-1401);

IDAPA 09.01.06 - Rules Pertaining To The Rules of the Appeals Bureau - Proposed Rule (Docket
No. 09-0106-1401);

IDAPA 09.01.30 - Rules Pertaining To The Unemployment Insurance Benefits Administrative Rules
- Proposed Rule (Docket No. 09-0130-1401).

Pursuant to Section 67-454, Idaho Code, a meeting on the enclosed rules may be called by the
cochairmen or by two (2) or more members of the subcommittee giving oral or written notice to Research
and Legislation no later than fourteen (14) days after receipt of the rules' analysis from Legislative
Services. The final date to call a meeting on the enclosed rules is no later than 09/19/2014. If a meeting is
called, the subcommittee must hold the meeting within forty-two (42) days of receipt of the rules' analysis
from Legislative Services. The final date to hold a meeting on the enclosed rules is 10/20/2014.

The germane joint subcommittee may request a statement of economic impact with respect to a
proposed rule by notifying Research and Legislation. There is no time limit on requesting this statement,
and it may be requested whether or not a meeting on the proposed rule is called or after a meeting has
been held.

To notify Research and Legislation, call 334-4834, or send a written request to the address on the

memorandum attached below.
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Legislative Services Oflice
Idaho State Legislature

Jeff Voutz Serving faho s Caizen legralatiure
Director
MEMORANDUM
TO: Rules Review Subcommittee of the Senate Commerce & Human Resources Committee and the

House Commerce & Human Resources Committee
FROM: Division Manager - Mike Nugent

DATE: September 02, 2014
SUBJECT: Department of Labor

IDAPA 09.01.04 - Rules Pertaining To The Unemployment Insurance Benefit Fraud and Overpayment
Rules - Proposed Rule (Docket No. 09-0104-1401)

IDAPA 09.01.06 - Rules Pertaining To The Rules of the Appeals Bureau - Proposed Rule (Docket No.
09-0106-1401)

IDAPA 09.01.30 - Rules Pertaining To The Unemployment Insurance Benefits Administrative Rules - Pro-
posed Rule (Docket No. 09-0130-1401)

The Department of Labor is proposing to promulgate three sets of proposed rules relating to its unem-
ployment insurance program. The first proposed rule will change the Department's rules to reflect the legal
standard used by the Idaho Supreme Court in unemployment insurance benefit fraud cases by explaining that
to "willfully" make a false statement or to "willfully" fail to report a material fact in order to obtain unemploy-
ment insurance benefits only requires a purpose or willingness to commit the act or make the omission. It does
require an intent to violate the law.

The second proposed rule change would provide that appeals of a determination shall be required to be
filed by mail or electronically transmitted directly to the Department of Labor's Appeals Bureau. The rule to be
revised allowed appeals to be filed in any of the twenty-five Job Service Offices in the State and then collected
and routed to the Department's Appeals Bureau in Boise.

The third proposed rule change revises the Department's Unemployment Insurance Benefits Administra-
tion Rules to delete references to mailed and in person claims because the Department no longer uses them but
rather claims are now filed over the internet or in special circumstances by telephone.

It appears that all three sets of proposed rules have been promulgated within the scope of statutory au-
thority granted to the Department of Labor.

cc: Department of Labor

Karen Rash

Mike Nugent, Manager Cathy Holland-Smith, Manager April Renfro, Manager Glenn Harris, Manager

Research & Legislation Budget & Policy Analysis Legislative Audits Information Technology
Statehouse, P.O. Box 83720 Tel: 208-334-2475

Boise, Idaho 83720-0054 www.legislature.idaho.gov



IDAPA 09 - DEPARTMENT OF LABOR
09.01.04 - UNEMPLOYMENT INSURANCE BENEFIT FRAUD AND OVERPAYMENT RULES
DOCKET NO. 09-0104-1401
NOTICE OF RULEMAKING - PROPOSED RULE

AUTHORITY: In compliance with Section 67-5221(1), Idaho Code, notice is hereby given that this agency has
initiated proposed rulemaking procedures. The action is authorized pursuant to Section 72-1333, 1daho Code.

PUBLIC HEARING SCHEDULE: Public hearing(s) concerning this rulemaking will be scheduled if requested in
writing by twenty-five (25) persons, a political subdivision, or an agency, not later than September 17, 2014.

The hearing site(s) will be accessible to persons with disabilities. Requests for accommodation must be made not
later than five (5) days prior to the hearing to the agency address bel ow.

DESCRIPTIVE SUMMARY: The following is a nontechnical explanation of the substance and purpose of the
proposed rulemaking:

This rule change will reflect the legal standard used by the Idaho Supreme Court in unemployment insurance
benefit fraud cases by explaining that to “willfully” make a false statement or to “willfully” fail to report a material
fact in order to obtain unemployment insurance benefits only requires a purpose or willingness to commit the act or
make the omission. It does not require an intent to violate the law.

FEE SUMMARY: The following is a specific description of the fee or charge imposed or increased: NA

FISCAL IMPACT: The following is a specific description, if applicable, of any negative fiscal impact on the state
general fund greater than ten thousand dollars ($10,000) during the fiscal year resulting from this rulemaking:

There will be no fiscal impact to the General fund or to any dedicated fund.

NEGOTIATED RULEMAKING: Pursuant to Section 67-5220(1), Idaho Code, negotiated rulemaking was
conducted. The Notice of Intent to Promulgate Rules - Negotiated Rulemaking was published in the July 2, 2014
Idaho Administrative Bulletin, Volume 14-7, page 35.

INCORPORATION BY REFERENCE: Pursuant to Section 67-5229(2)(a), Idaho Code, the following is a brief
synopsis of why the materials cited are being incorporated by referenceinto thisrule; NA

ASSISTANCE ON TECHNICAL QUESTIONS, SUBMISSION OF WRITTEN COMMENTS: For assistance
on technical questions concerning the proposed rule, contact Joshua M cK enna Benefits Bureau Chief (208) 332-3750
ext. 3919.

Anyone may submit written comments regarding this proposed rulemaking. All written comments must be
directed to the undersigned and must be delivered on or before September 24, 2014.

DATED this 21st day of July, 2014.

Joshua McKenna, Benefits Bureau Chief
Department of Labor

317 West Main Street, Boise, ID 83735
(208) 332-3570 ext. 3919

(208) 334-6125 Fax
joshua.mckenna@labor.idaho.gov
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DEPARTMENT OF LABOR Docket No. 09-0104-1401
Unemployment Insurance Benefit Fraud & Overpayment Rules Proposed Rulemaking

THE FOLLOWING ISTHE PROPOSED TEXT OF DOCKET NO. 09-0104-1401
(Only those Sections being amended are shown.)

014. WILLFUL STANDARD, FRAUD DETERMINATIONS.

For purposes of Section 72-1366(12), Idaho Code, to willfully make a false statement or to willfully fail to report a
material fact to obtain benefits requires a purpose or willingness to commit the act or make the omission referred to.
A specific intent to violate law is not required. ( )

0145.--039.  (RESERVED)
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IDAPA 09 - DEPARTMENT OF LABOR
09.01.06 - RULES OF THE APPEALS BUREAU
DOCKET NO. 09-0106-1401
NOTICE OF RULEMAKING - PROPOSED RULE

AUTHORITY: In compliance with Section 67-5221(1), Idaho Code, notice is hereby given that this agency has
initiated proposed rulemaking procedures. The action is authorized pursuant to Section 72-1333, 1daho Code.

PUBLIC HEARING SCHEDULE: Public hearing(s) concerning this rulemaking will be scheduled if requested in
writing by twenty-five (25) persons, a political subdivision, or an agency, not later than September 17, 2014.

The hearing site(s) will be accessible to persons with disabilities. Requests for accommodation must be made not
later than five (5) days prior to the hearing to the agency address bel ow.

DESCRIPTIVE SUMMARY: The following is a nontechnical explanation of the substance and purpose of the
proposed rulemaking:

The current rule allows appeals to be filed in any of the 25 Job Service Offices throughout the State. Those
appeals are then collected and routed to the Department’s Appeals Bureau in Boise, Idaho. This rule change will
prevent appeals from being delayed or misdirected by requiring them to be filed by mail or electronically transmitted
directly to the Department’s Appeals Bureal.

FEE SUMMARY: The following is a specific description of the fee or charge imposed or increased: NA

FISCAL IMPACT: The following is a specific description, if applicable, of any negative fiscal impact on the state
general fund greater than ten thousand dollars ($10,000) during the fiscal year resulting from this rulemaking:

There will be no fiscal impact to the General fund. The fiscal impact to the Department will be positive. A
streamlined appeals process will save the Department mailing and document handling costs and reduce Appeals
Bureau and local office staff time.

NEGOTIATED RULEMAKING: Pursuant to Section 67-5220(1), Idaho Code, negotiated rulemaking was
conducted. The Notice of Intent to Promulgate Rules - Negotiated Rulemaking was published in the July 2, 2014
Idaho Administrative Bulletin, VVol. 14-7 page 36.

INCORPORATION BY REFERENCE: Pursuant to Section 67-5229(2)(a), Idaho Code, the following is a brief
synopsis of why the materials cited are being incorporated by referenceinto thisrule: NA

ASSISTANCE ON TECHNICAL QUESTIONS, SUBMISSION OF WRITTEN COMMENTS: For assistance
on technical questions concerning the proposed rule, contact Amy Hohnstein Chief Appeals Bureau (208) 332-3752
ext. 3330. Anyone may submit written comments regarding this proposed rulemaking. All written comments must be
directed to the undersigned and must be delivered on or before September 24, 2014.

DATED this 21st Day of July, 2014.

Amy Hohnstein, Chief Appeals Bureau
Department of Labor

317 West Main Street, Boise, ID 83735
(208) 332-3752 ext. 3330

(208) 334-6125 Fax
amy.hohnstein@labor.idaho.gov
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DEPARTMENT OF LABOR Docket No. 09-0106-1401
Rules of the Appeals Bureau Proposed Rulemaking

THE FOLLOWING ISTHE PROPOSED TEXT OF DOCKET NO. 09-0106-1401
(Only those Sections being amended are shown.)

012. FILING OF AN APPEAL.

01. Filing of an Appeal Pursuant to the Employment Security Law. An appeal shall be in writing,
signed by an interested party or representative, and shall contain words that, by fair interpretation, request the appeal
process for a specmc determl natlon redetermination or decision of the Department Ihe—appeal—may—be—#led—by

Berse—tdahe—83735—97—29 Everv determr nat|on redetermlnatlon or decision of the Department shaJI contam and

clearly identify the mailing address, fax number and electronic address for filing an appeal. To appeal a
determination, redetermination or decision of the Department, interested parties must follow the instructions on the
document being appealed. The date of personal delivery shall be noted on the appeal and shall be deemed the date of
filing. A faxed or electronically transmitted appeal that is received by-a-Job-Service effice-or-theAppealsBuread by 5
p.m. {as-ef-the-time-zone-of-the-office recelving-the-appeal) on a business day shall be deemed filed on that date. A
faxed or electronically transmitted appeal that is received by-aJeb-Service office or-the- Appeals Buread on aweekend
or hollday or after 5 p m. on a busmeﬁs day shall be deemed flled on the next busrness day. An—appeal—may—alse—be

Berse—tdahe~83735—9¥29 If ma|Ied the appeal shall be deemed to be filed on the date of ma|I|ng asdetermrned by
the postmark on the envelope containing the appeal, unless a party establishes by a preponderance of the evidence
that but for error by the U.S. Postal Service, the envelope would have been postmarked within the period for timely
appeal. If such a postal error is established, the appeal shall be deemed to be timely filed. Ref. Section 72-1368(6),

Idaho Code. (5-3-03)! )

02. Filing of an Appeal Pursuant to the Claimsfor Wages Act. An appeal shall beinwriting, signed
by the appellant or the appellant’s representative, and shall contain words that, by fair interpretation, request the
appeal process for a specific determination or revised determination of the Department. The appeal may be filed by
personal delivery, by mail, er by fax, or by electronic transmission to the Wage and Hour Section of the Department
at the address indicated on the Wage Claim Determination. The date of personal delivery shall be noted on the appeal
and shall be deemed the date of filing. If mailed, the appeal shall be deemed to be filed on the date of mailing as
determined by the postmark. A faxed or electronically transmitted appeal that is received by the Wage and Hour
Section by 5 p.m. on a business day shall be deemed filed on that date. A faxed or electronically transmitted appeal
that is received by the Wage and Hour Section on a weekend, holiday or after 5 p.m. on a business day shall be
deemed filed on the next business day. Ref. Section 45-617(6), daho Code. {4-5-00)( )

03. Date of Mailing. The date indicated on Department determinations, revised determinations,
redeterminations and decisions as the “Date of Mailing” or “Date Mailed” shall be presumed to be the date the
document was deposited in the United States mail, or the date the document was electronically transmitted to an
electronic-mail address approved by the Department pursuant to Section 72-1368(5), Idaho Code, unless shown
otherwise by a preponderance of competent evidence. (7-1-10)
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IDAPA 09 - DEPARTMENT OF LABOR
09.01.30 - UNEMPLOYMENT INSURANCE BENEFITS ADMINISTRATION RULES
DOCKET NO. 09-0130-1401
NOTICE OF RULEMAKING - PROPOSED RULE

AUTHORITY: In compliance with Section 67-5221(1), Idaho Code, notice is hereby given that this agency has
initiated proposed rulemaking procedures. The action is authorized pursuant to Section 72-1333, 1daho Code.

PUBLIC HEARING SCHEDULE: Public hearing(s) concerning this rulemaking will be scheduled if requested in
writing by twenty-five (25) persons, a political subdivision, or an agency, not later than September 17, 2014.

The hearing site(s) will be accessible to persons with disabilities. Requests for accommodation must be made not
later than five (5) days prior to the hearing to the agency address bel ow.

DESCRIPTIVE SUMMARY: The following is a nontechnical explanation of the substance and purpose of the
proposed rulemaking:

The rule is being changed to reflect how the Department currently processes unemployment insurance claims.
This rule change will delete references to mailed and in person claims because they are no longer used by the
Department. Instead, claims are filed over the internet, or in special circumstances by telephone.

FEE SUMMARY: The following is a specific description of the fee or charge imposed or increased: NA

FISCAL IMPACT: The following is a specific description, if applicable, of any negative fiscal impact on the state
general fund greater than ten thousand dollars ($10,000) during the fiscal year resulting from this rulemaking:

There will be no fiscal impact to the General fund or to any dedicated fund.

NEGOTIATED RULEMAKING: Pursuant to Section 67-5220(1), Idaho Code, negotiated rulemaking was
conducted. The Notice of Intent to Promulgate Rules - Negotiated Rulemaking was published in the July 2, 2014
Idaho Administrative Bulletin, Volume 14-7, page 37.

INCORPORATION BY REFERENCE: Pursuant to Section 67-5229(2)(a), Idaho Code, the following is a brief
synopsis of why the materials cited are being incorporated by referenceinto thisrule: NA

ASSISTANCE ON TECHNICAL QUESTIONS, SUBMISSION OF WRITTEN COMMENTS: For assistance
on technical questions concerning the proposed rule, contact Joshua M cK enna Benefits Bureau Chief (208) 332-3750
ext. 3919. Anyone may submit written comments regarding this proposed rulemaking. All written comments must be
directed to the undersigned and must be delivered on or before September 24, 2014.

DATED this 21st day of July, 2014.

Joshua McKenna, Benefits Bureau Chief
Department of Labor

317 West Main Street, Boise, ID 83735
(208) 332-3570 ext. 3919

(208) 334-6125 Fax
joshua.mckenna@labor.idaho.gov

THE FOLLOWING ISTHE PROPOSED TEXT OF DOCKET NO. 09-0130-1401
(Only those Sections being amended are shown.)
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DEPARTMENT OF LABOR Docket No. 09-0130-1401
Unemployment Insurance Benefits Administration Rules Proposed Rulemaking

010. DEFINITIONS.

Unless the context clearly requires otherwise, these terms shall have the following meanings when used in these

Rules, in interpretations, in forms, and in other official documents issued by the Director of the Department of Labor.
(3-19-99)

01. Additional Claim. An initial claim made after a period of employment subsequent to a new claim
in the same benefit year. (3-19-99)

02. Administrative Office. The main office in Boise, |daho, wherein the administrative functions of
the Department of Labor are performed. (3-19-99)

03. Appealed Claim. An interested party’s appea to the Appeals Bureau of a claims examiner's
decision on aclaim or arequest for review by the Industrial Commission of a decision made by an appeals examiner.
(3-19-99)

04. Average Annual Wage. For the purpose of determining the taxable wage base, under Section 72-
1350(1), Idaho Code, the average annual wage shall be computed by dividing that calendar year’'s total wages in
covered employment, excluding State government and cost reimbursement employers, by the average number of
workers in covered employment for that calendar year as derived from data reported to the Department of Labor by
covered employers. (3-19-99)

05. Average Weekly Wage. For the purpose of establishing the maximum weekly benefit amount,
under Section 72-1367(2)(a), Idaho Code, the average weekly wage shall be computed by dividing the total wages
paid in covered employment (including State government and cost reimbursement employers) for the preceding
calendar year, as computed from data reported to the Department of Labor by covered employers, by the monthly
average number of workers in covered employment for the preceding calendar year and then dividing the resulting

figure by fifty-two (52). (4-11-06)

06. Benefit Balance. The unpaid portion of the total benefits payable with respect to a claimant’s

unemployment during a given benefit year. (3-19-99)

07. Chargeability Determination. A determination issued by the Director or his authorized agent with

respect to whether a covered employer’s account shall be charged for benefits paid on aclaim. (3-19-99)

08. Claim. An application for unemployment insurance or “benefits.” (3-19-99)

09. Combined Wage Claim. A claim filed under any interstate agreement whereby an unemployed

worker with covered wages in more than one (1) state may combine such wages. (3-19-99)

10. Compensable Claim. An application for benefits which certifies to the completion of a benefit

period (one (1) or more weeks). (3-19-99)
11. Contested Claim. A claim in which an interested party disputes the claimant’s right to benefits.

(3-19-99)

12. Continued Claim. An application for waiting-week credit or for benefits for specific compensable

weeks. (3-19-99)

13. Corporate Officer. Any individua empowered in good faith by stockholders or directors in
accordance with the corporation’s articles of incorporation or bylaws to discharge the duties of a corporate officer.

(4-4-13)

14. Employment. For the purpose of the personal eligibility conditions of Section 72-1366(5), 1daho
Code, “employment” means that employment subsequent to which a claimant has not earned fourteen (14) times his
weekly benefit amount. (4-11-06)
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DEPARTMENT OF LABOR Docket No. 09-0130-1401
Unemployment Insurance Benefits Administration Rules Proposed Rulemaking

15. Full-Time Employment. A week of full-time employment for a claimant is one in which he has
worked what are customarily considered full-time hours for the industry in which he has been employed that week or
in which the earnings are more than one and one-half (1-1/2) times his weekly benefit amount. (4-5-00)

16. Initial Claim. The first claim for benefits made by an unemployed individual during a continuous
period of unemployment. Aninitial claim may be either new or additional. (3-19-99)

17. Interstate Claim. A claim filed by aworker who resides in a state other than the state (or states) in
which he has earned wages in covered employment. (3-19-99)

18. Intrastate Claim. A claim filed by a worker who has earned wages within that state or who has
federal wages assigned to that state. (3-19-99)

19. Itinerant Point. A place where claims-taking services are regularly provided for less than four (4)
days aweek by alocal office which carries on its primary operations at another point. (3-19-99)

20. Liability Determination. A determination issued by the Director or his authorized agent with
respect to whether a cost reimbursement employer shall be charged for benefits paid on a claim. (3-19-99)

21. Local Office. A community office of the Department of Labor at which claims are taken and job
placement services are provided to applicants and employers. (3-19-99)

(3-19-99)

232 Monetary Determination. A determination of éigibility which lists a claimant’s base period
employer(s) and wages and establishes, if the claimant is eligible, his benefit year, his weekly benefit amount, and his
total benefit amount. (3-19-99)

243. New Claim. Thefirst initial claim made in a benefit year. (3-19-99)

254, Non-Monetary Determination. A determination issued by a claims examiner with respect to the
personal eligibility conditions of a claimant. (3-19-99)

265. Personal Identification Number (PIN). A confidential number or other electronic method of
verification unique to a claimant or an employer that is required for such personsto perform certain transactions with
the Department by electronic or telephonic means. A PIN has the same force and effect as a manual signature.

(4-6-05)

276. Regular Claim. A claim based on wages earned during a base period, excluding extended benefit
claims. (3-19-99)

287. Signature, Signed. The Personal Identification Number (PIN) is considered the same as a manual
signature and has the same force and effect when a claimant or an employer uses Department-approved electronic or
telephonic means to submit information to or engage in transactions with the Department. (4-6-05)

298. Telephone Claim. A claim filed by telephone rather than in person at alocal office. (3-19-99)

3029. Total Benefit Amount. The full amount of benefits to which a claimant may be entitled during a
benefit year on hisregular claim. (3-19-99)

320. Unemployment. An individual shall be deemed “unemployed” in any week during which he
performs no services and with respect to which no wages are alocable, or in any week in which the total wages
payable to him for less than full-time work performed in such week amounted to less than one and one-half (1-1/2)
times his weekly benefit amount. (3-19-99)

321 Weekly Benefit Amount. The full amount of benefits to which a claimant may be entitled for one
(2) week of total unemployment. (3-19-99)
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DEPARTMENT OF LABOR Docket No. 09-0130-1401
Unemployment Insurance Benefits Administration Rules Proposed Rulemaking

(BREAK IN CONTINUITY OF SECTIONS)

425, NEW CLAIMS/ADDITIONAL CLAIMS.
Ref. Sec. 72-1308, Idaho Code. (3-19-99)

01. Claims for Benefits, Delayed Filing. When any claims taking office has reason to believe there
will be more claimants than can be served on any given day, an appointment slip must be used to adjust the claims
load for the filing of initial claims. Appointment slips shall be issued to potentia claimants who cannot be served on
the date they first make contact with the office. A claimant who receives an appointment slip does not forfeit any
benefit rights provided, however, that he subsequently files his claim on the day assigned. When any claims taking
office has determined that a claimant’'s attempt to file an initial claim was delayed due to problems with the
Department’s telephone or eectronic filing system, the claim may be backdated if the claimant reported the access
problem to a local office within seven (7) days of the date the problem occurred. When a claim is backdated, the
continued claim report for the period of time involved will be considered timely if filed during the same week or the
next week after the claim is filed. (3-30-01)

02. Effective Date of Backdated Claims. When the filing of an initial claim for benefits is backdated
dueto local office scheduling problems or a Department system malfunction, the effective date shall be the Sunday of
the week in which the claimant first reported to the local office to file the claim or attempted to access the telephone
or electronic claim filing system and there were problems with the system. (3-30-01)

03. Filing of New Claims. New intrastate and interstate claims may be filed electronically-+r-person at

alocal office or at an itinerant |ocati on,-er-by-mai-H-permitted-by-a-claims-examiner. New interstate claims may also
be filed by telephone at the Department’s discretion. £8-30-01 )

a. Electronically Filed Claims. Claimants may file claims electronically by accessing Idaho’s Internet
claim system through the Internet or, if filing through an Idaho Works location, by accessing the Department’s
Intranet claim system. Electronically filed claims will be date and time stamped at the time the claimant begins the
application process. The claim will not be completed until the claimant has finished the process and has electronically
submitted the claim to the Department. A claim filed viathe Internet or an Idaho Works location shall be effective as
of the Sunday of the week of the date shown on the date/time stamp. A claim filed electronically will automatically be
assigned to the local office that services the zip code for the mailing address provided by the claimant. (3-30-01)

€b. Interstate Claims. Any claim filed by an interstate claimant shall be accepted in the same manner
and under the same conditions for which claims are accepted from intrastate claimants. Interstate claimants may also
file claims by calling the Department’s interstate claims unit. A claim filed via telephone shall be effective as of the
Sunday of the week in which the claimant first calls the interstate claims unit to initiate the claim. (3-30-01)

dc. Itinerant Locations. Claims may be filed at itinerant points established by the Department for the
taking of claims. A claim filed at an itinerant point on the first regular itinerant visit after the claimant’s separation
will be effective as of the Sunday preceding the first business day of the period of unemployment. If the claimant has
filed the claim on a date later than the first regular itinerant visit, the claim shall be effective as of the Sunday
preceding the date the claim is actually filed. (3-30-01)
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DEPARTMENT OF LABOR Docket No. 09-0130-1401
Unemployment Insurance Benefits Administration Rules Proposed Rulemaking

04. Itinerant Claims. Itinerant points for the taking of unemployment insurance claims may be
established, changed, or discontinued at administrative discretion. Where itinerant service is being inaugurated,
changed, or discontinued for a particular community, public notice of such inauguration, change, or discontinuance
shall be conspicuously posted and public notification placed in a daily or weekly newspaper of general distribution
for the affected community two (2) weeks prior to such inauguration, change or discontinuance. Ref. Sec. 72-1368(1),
Idaho Code. (3-19-99)

05. Registration for Work. All claimants who cannot demonstrate a firm attachment to an employer,
industry, or union will be required to register for employment. Unless otherwise requested by the claimant, such
registration should apply only to the days or parts of the days that the claimant isin fact unemployed and available for
employment. The work history of each claimant shall be recorded, and a work application completed and filed. Ref.

Sec. 72-1366(2), Idaho Code. (3-19-99)
06. Registration/Reporting Requirements -- Interstate Claimants. Interstate claimants shall be

required to register for work in the State in which they reside and to comply with the same reporting requirements
prescribed for regular Idaho intrastate claimants. Ref. Sec. 72-1366(1), (2), Idaho Code. (4-11-06)
07. Requirement to Provide Information. If a claimant fails to provide the Department with all
necessary information pertinent to eligibility, the claimant may be denied benefits until the information is provided.
Any individual making a claim for benefits shall provide the Department with: (3-15-02)
a. The claimant’s legal name; (3-15-02)

b. The claimant’s Social Security Number; (3-15-02)

C. The address where the claimant’s mail is delivered; (3-15-02)

d. The claimant’s place of last employment; (3-15-02)

e The name, correct mailing address, and the reason for separation from all of the claimant’s most

recent and base-period employers; (3-15-02)
f. If requested by the Department, alist of al other employment in the past twenty-four (24) months;
(3-15-02)

0. The claimant’s plans for finding other employment at the earliest possible time; and (3-15-02)

h. Other information necessary for the proper processing of the claim. (3-15-02)

i Once a claim has been established, the claimant must provide, upon request, a record of the
claimant’s work search, in order for the Department to assess the claimant’s compliance with persona eligibility
requirements. (3-15-02)

j- If the claimant's identifying information does not match with data provided by the Social Security
Administration, the Division of Motor Vehicles, or other public entities for identity verification purposes, the
claimant will be provided notice and an opportunity to provide proof of identity before benefits may be denied for
failure to provide proof of identity. A claimant notified by telephone of the need to provide proof of identity must
provide the information to the Department within two (2) business days. A claimant notified by mail of the need to
provide proof of identity must provide the information to the Department within five (5) business days of the date of
mailing of the notice. (4-11-06)

08. Right to Claim Benefits. In no instance, under any circumstances or conditions, shall an individual
be denied the right to file a claim and to receive in writing a decision regarding his eligibility. Ref. Sec. 72-1366(1),
Idaho Code. (3-19-99)
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DEPARTMENT OF LABOR Docket No. 09-0130-1401
Unemployment Insurance Benefits Administration Rules Proposed Rulemaking

09. Separation Information. Unless separation information has been provided by other means, such
as amass layoff list, anotice of the filing of aclaim and a request for separation information must be completed and
mailed to the claimant’s last employer and each next preceding employer until the wages received by the claimant
equal or exceed fourteen (14) times his weekly benefit amount. For all such employers, the claimant must provide the
Department with the employer’s name and correct mailing address, the claimant’s dates of employment, the type of
employment performed, and the claimant’s gross earnings from each employment. Ref. Sec. 72-1366 (1), (5) and

(14), Idaho Code. (4-11-06)
10. Separ ation Notice. (3-19-99)
a. Notice to Employer of Separation. At the time a claim for benefits is filed, the Department will

review the claimant's employment subsequent to which the claimant has not earned fourteen (14) times his weekly
benefit amount. The Department will mail a separation notification letter to each employer within that period. A
Department representative will then contact the employer within seven (7) business days for a response, unless the
claimant indicated he quit the job for reasons not attributabl e to the employer. Every employer (including employers
not subject to Title 72, Chapter 13, Idaho Code), when contacted by a Department representative for a response, shall

respond to the Department with the reasons for the separation whenever the claimant: (3-30-07)
i L eft his employment voluntarily; (3-19-99)
ii. Was discharged from his employment due to misconduct; (3-19-99)
iii. Is unemployed due to a strike, lockout, or other labor dispute; (3-30-07)
iv. I's not working due to a suspension; or (3-30-07)
V. Was separated for any other reason except lack of available work. (3-19-99)
b. Employer Response. The employer’s response shall be given by the employer or on the employer’s

behalf by someone having personal knowledge of the facts concerning the separation. The employer should provide
to the Department, via electronic media or mail, copies of any documentation supporting their position.  (3-30-07)

11. Filing of an Additional Claim or Reopening a Claim. A claim series may be reestablished;
electronically—+r-persen at alocal office or at an itinerant location; or by telephone-erby-maH at the Department’s
discretion. The additional or reopened claim (AC/RO) must be filed during a week in which the claimant becomes
unemployed and/or wants to reestablish the claim. {3-30-01)( )

€a. Electronic Filing. A claimant may file an AC/RO dectronically by accessing Idaho’s Internet claim
system through the Internet or, if filing through an Idaho Works location, by accessing the Department’s Intranet
claim system. Electronically filed claims will be date and time stamped at the time the claimant begins the AC/RO
process. The claim will not be completed until the claimant has finished the process and has electronically submitted
the claim to the Department. A claim filed via the Internet or an Idaho Works location shall be effective as of the
Sunday of the week of the date shown on the date/time stamp. (3-30-01)

Telephone Filing. A claimant may file an AC/RO by telephone by calling a local office. A claim
filed watelephone shall be effective as of the Sunday of the week in which the claimant first calls the local office to
initiate the claim. (3-30-01)

€c. Reestablished Claim. A claim must be reestablished after a claimant has failed to report or has
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reported excessive earnings for two (2) or more consecutive weeks. Claims shall be reestablished as follows:
(3-19-99)

i If the break in the claim seriesistwo (2) weeks or longer, the claim must be reestablished by filing
areopen or additional claim; or (3-19-99)

ii. If the claimant is reporting excessive earnings for no more than two (2) consecutive weeks, the
claim may be automatically reestablished if the claimant notifies the local office at the time of or prior to filing the
report for the second week that he has become unemployed. Otherwise, the claim must be reestablished by filing a
reopen/additional claim. (3-19-99)

(BREAK IN CONTINUITY OF SECTIONS)

550. REPORTING REQUIREMENTS.

Each claimant shall report weekly or biweekly for benefits as directed. When filing claim reports, aclaimant shall use
the reporting method assigned by the Department. Failure to file timely reportsin a manner required by thisrule shall
result in ineligibility for benefits for the week(s) claimed. Ref. Section 72-1366(1), |daho Code. (3-29-12)

021. Mailed Reports. Reports that are mailed shall be considered timely when the envel ope containing
the report is postmarked within nine (9) calendar daysimmediately following the week(s) being claimed, except if the
ninth day is a holiday, the report period shall be extended to include the next working day. (3-29-12)

032. Internet Reports. Reports filed via the internet shall be considered timely when made between
12:01 am. Mountain Time of the Sunday following the week being claimed and midnight Mountain Time of the
Saturday following the week being claimed. (3-20-14)

043. Facsimile Reports. Reports filed by facsimile shall be considered timely when transmitted on a
form prowded by the Department to a telephone number designated by the Department to receive such documents
within nine (9) calendar days immediately following the week(s) being claimed, except if the ninth day is a holiday,
the reporting period shall be extended to include the next working day. Reports shall be deemed filed upon receipt by
the Department. (3-29-12)

054. Electronic Mail Reports. Reports filed by electronic mail shall be considered timely when
eIectronlcaJIy mailed in a format provided by the Department to an email address designated by the Department to
receive such documents within nine (9) calendar days immediately foll owing the week(s) being claimed, except if the
ninth day is a holiday, the reporting period shall be extended to include the next working day. Reports shall be
deemed filed upon receipt by the Department. (3-29-12)

085. When Report Missing. If a claimant establishes, by credible and corroborated evidence, that a
missing report was properly filed as required by thisrule, a replacement report shall be considered timely. (3-29-12)
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